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1.   ETH ERNET BITSTREA M SERV ICE S  

1 . 1  Et h e r n e t  B i t s t r e a m  S e r v i c e s  -  Re g u l a te d  

This section represents the core recurring and non-recurring pricing components of Layer 2 Ethernet Bitstream Service - Regulated (Regulated EBS). 

A Regulated EBS requires an RSP to connect directly to Valve Networks’ distributed point of interconnect with their own backhaul network via an Network-to-
Network Interface (NNI). 
 

P r o d u c t  C o d e  D e s c r i p t i o n  
A c t i v a t i o n  F e e  

( o n c e - o f f )  
W h o l e s a l e  P r i c e  

( p e r  m t h )  
I n c l u d e d  T C V 4  C V C  ( M b p s )  

R - S B A S 1 2  12/1 Mbps $90.00 $34.00 Unlimited 

R - S B A S 2 5  25/5 Mbps $90.00 $35.00 Unlimited 

R - S B A S 2 5 - 1 0  25/10 Mbps $90.00 $35.00 Unlimited 

R - S B A S 5 0  50/20 Mbps $90.00 $55.00 Unlimited 

R - S B A S 1 0 0 - 2 0  100/20 Mbps $90.00 $58.00 Unlimited 

R - S B A S 1 0 0  100/40 Mbps $90.00 $62.00 Unlimited 

R - S B A S 2 5 0 - 2 5  250/25 Mbps $90.00 $64.00 Unlimited 

R - S B A S 2 5 0  250/100 Mbps $90.00 $76.00 Unlimited 
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E t h e r n e t  B i t s t r e a m  S e r v i c e  ( E B S )  -  R e g u l a t e d  –  Te r m s  
a) Unlimited TCV4 CVC is always subject to Valve Networks’ Acceptable Use Policy. 

b) Activation Fees apply to the activation of a new service for an RSP (whether that new service was gained via transfer event from another RSP or not). 
This is a separate fee and is not included within the New Development Charge or New Connection Charge (where applicable). 

c) Regulated EBS will be delivered for each relevant community to a distributed point of interconnect. The RSP will then interface at this point of 
interconnect with their own backhaul. Please refer to the Ethernet Product Specification Guide for more information. 

d) All Layer 2 Services require a Service Qualification (SQ) by the RSP to determine availability of specific bandwidth rates and serviceability within the Valve 
Networks’ Network. 

e) Additional charges are applicable, including: 

a. NNI charges please refer to section 1.2,  

b. new premises access fees please refer to section 4;  

c. optional TC1 AVC inclusion please refer to section 1.4; and  

d. other charges please refer to section 5. 

f) There is no minimum term associated with these services. No cancellation fees apply unless specified at time of order. 
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1 . 2  N N I  C h a r ge s  

An NNI is required to pass traffic between Valve Networks’ network and an RSP’s network. The NNI is the handover point of all CVCs configured to pass 
traffic and is required to be configured with a physical bearer which interfaces between the Valve Networks’ switch fabric and the RSP’s switch fabric. 

 

N N I  Te r m s  
a) All bandwidth levels are subject to feasibility. 

b) Variations on the above standard NNI products are POA. 

  

P r o d u c t  C o d e  D e s c r i p t i o n  S e t  u p  ( o n c e - o f f )  
W h o l e s a l e  P r i c e  

( p e r  m t h )  

V N - N N I - T  1000BASE-T Network-to-Network Interface $1,000.00 $200.00 

V N - N N I - L X  1000BASE-LX Network-to-Network Interface $2,500.00 $200.00 

V N - N N I - 1 0 G  10Gbps  $3,000.00 $400.00 
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2.   NEW P REMISES  ACCESS  FEES  
 

2 . 1  N e w  D ev e l o p m e n t  C h a rge  
 Charged for initial connection of a Service Class 4 property. 

 

2 . 2  N e w  C o n n e c t i o n  C h a r g e  
Charged for initial installation and connection of an NTD to the premises, initial installation and connection of an additional NTD to the same premises or 
replacement of an existing installed NTD with a multi-port NTD at the same premise. Where the RSP is engaging the installation and connection on 
behalf the End-user, the RSP will be invoiced these charges directly by Valve Networks (and is responsible for paying this charge).  

 

N e w  C o n n e c t i o n  a n d  D e v e l o p m e n t  c h a r g e  –  Te r m s  
a) MATV (Multiple Access Television) is not available at all locations, Service Qualification (SQ) will confirm. 
b) Where the End-user engages Valve Networks directly for installation, payment is required in advance before service installation and activation. 

  

P r o d u c t  C o d e  D e s c r i p t i o n  W h o l e s a l e  P r i c e  ( o n c e - o f f )  

N E W D E V  New Development Charge $272.73 

P r o d u c t  C o d e  D e s c r i p t i o n  W h o l e s a l e  P r i c e  ( o n c e - o f f )  

N E W C O N  New Connection Charge (Class 2 premises only). NTD only $272.73 

N E W C O N T V  New Connection Charge (Class 2 premises only). NTD plus MATV $454.55 
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3 .  O T H E R  C H A R G E S  

3 . 1  S u p p o r t  &  A d d i t i o n a l  Fe e s  

3 . 2  S u p p l e m e n t a l  Wo r k  
 Additional works required at premises is POA (Price On Application) and will be provided and scoped on a per job basis. 

P r o d u c t  C o d e  D e s c r i p t i o n  W h o l e s a l e  P r i c e  ( o n c e - o f f )  

N F F  
Service maintenance charges where no fault found or fault is 
outside of the Network (but no Truck Roll occurred). 

$50.00 per event 

N F F T R U C K R O L L  
Service maintenance charges where no fault found or fault is 
outside of the Network (but Truck Roll occurred). 

$150.00 per hour rate 
(minimum 2 hours) 

M I S S E D A P P T  
NTD installation or service fault rectification (assurance) does not  
proceed at scheduled appointment time, due to act of End-user. 
Appointments cancelled with less than 24-hours prior notice to 
Valve Networks are considered missed appointments and are 
subject to this fee. 

$90.00 per event 


